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MUHUCTEPCTBO 3ApaBOOXPAHEHUS U colMalbHbIX yeiayr CHIA ¢ YopaBieHue no rpaxaaHCKUM MpaBam

KAK HOJAATD KAJOBY 11O NIOBOAY HAPYIHIEHUA ITPABUJIA
SJAINATHBI KOHPUJIEHIIUAJIBHOCTU MEJAUILIMHCKOHU
NHOOPMAIINUA B YIIPABJIEHHUE I10 I'PA’KJAHCKHUM ITPABAM

Ecnu BbI cunTare, 4To Kakoe-1u0o0 JIUI0, areHTCTBO WIIM OPTaHU3aIus, Ha KOTOPBIX pacripocTtpansercs [IpaBuiio
3aIIUTHl KOH(QUICHIINATEHOCTH HH(OpMaIy 3aKOHA O COXPAaHEHWH CTPaXOBAHUS NIPU TIEpEX0/ie Ha JPYTYIO
paboTy M OTYETHOCTH B MeaAUIMHCKOM cTpaxoBanuu (HIPAA), Hapymwim Baiie npaBo (WM IpaBo Jpyroro
YeNoBeKa) Ha 3alUTy KOH(DUICHIINAIBHOCTH METUITMHCKON HH(OpMaIK Wik HHBIM 00pazom Hapymin [IpaBuio
3alUThl KOH(UICHIINATFHOCTH HH(OPMALIUU, TO BBl MOXKETE MOAATh Kano0y B YIpaBiIeHHE M0 TPaKIaHCKUM
npaBam (OCR). VmpaieHue 1Mo TpakJaHCKAM IIpaBaM YIIOJIHOMOYEHO MOJTyYaTh U PaCCiIeIOBATh JKajlo0bl B
OTHOIIICHHH JIMI] ¥ OpPTraHU3allni, Ha KOTOPBIX pacnpoctpansercs [IpaBuiio 3amuTsl KOHOUICHINAIEHOCTH
I/IH(i)OpMaHI/II/I. K taxum oprann3aiysiM OTHOCATCA MCIAUIMHCKHUEC CTPAXOBLIC IJIAHbI, OpraHu3alun 110
pacrpoCTpaHeHHUIO HHPOPMAIIMU U OKA3aHUIO YCIIYT B 00JIaCTH 3/IpaBOOXPAHEHUS U JTFOObIC MEIUIIMHCKUE
IPOBaiiIepbl, OCYIIECTRIIIONINE OTPEACTICHHbIEC AIEKTPOHHBIE OTNIEpaIlii, OTHOCSIINECS K chepe
3IpaBooXpaHeHus. J{JIsl mosryueHust JOmoJTHUTEIbHON nHopMarmu o [IpaBuiie 3amuThl KOHPHICHIIMATHBHOCTH
UH(POPMALIMHU TIPOCHUM Bac 03HAKOMHUTHCS C HAIIMMU OTBETAMHU Ha Hambouiee 4acTo 3aaaBaeMbie Bompock (FAQs), a
Takke ¢ PykoBoacTBOM 1o 3amuTe KOHPUACHIUATHHOCTH HHPopMaiui. (CMOTpUTE CCHIJIKY Ha BeO-CaliT B KOHIIE
JTAHHOTO JJOKYMEHTA. )

KanoOw1, moaBaeMbie B YIIpaBiieHHE IO TPaXKAAHCKUM mpaBaM: (1) TOKHBI OBITH B TUCEMEHHOM BHJIE - HA
Oymare Wiy B JICKTPOHHOM (haiisie Wik cooO1eHny; (2) TODKHBI CoiepKaTh Ha3BaHUE OPraHU3aIUH UITH
YUpEeXKIEHHUs, Ha KOTOPOE MOJaHa )Kanooa, U OMHUCAHUE eT0 NSHCTBUS WIH YIYIICHHUS, IPEANOI0KUTEIHLHO
HapyIIAIIIUX COOTBETCTBYIOMIME TpeboBaHus [IpaBuia 3amuTel KOHGUACHITHATHLHOCTH HHPpopManuu; u (3)
JOJKHBI OBITH MOJaHbl B TeueHue 180 mHell ¢ MOMEHTa MOTyYeHHs BAMH CBEJICHUH O JICWCTBUU WM YIYIIEHUH, 10
MOBOJTY KOTOPBIX MOJAETCS kKano0a. YTpaBIICHHUE M0 TPaXAAHCKUM MPaBaM MOXKET PO IUTh 180-1HEBHBIN CPOK
M0 YBAXXHUTEIHHOU NMPUYKUHE. YTIPABICHHUE MO TPAKIAHCKUM PaBaM yIOTHOMOYEHO PaCCIeIOBATh TOIBKO
HapyIICHUs, UMEBIIIHE MecTo He paHee 14 anpens 2003 (1711 METKUX CTPaxXOBBIX MJIAHOB — HE paHee 14 anpens
2004).

2Kano6s1 B MUCEMEHHOM BH/JIE MOYKHO T0/IaBaTh B YIIPaBJICHUE MO TPaXXTAHCKUM MpaBaM 1o moure, ¢pakecy uiu
3JIeKTPOHHOI mouTe. Ecim BaMm Hy>KHA ITOMOIIIb B ITOa49e KaJIOOBI HIIM Y BaC €CTh BOIPOCH OTHOCHTEIHHO
Onanka »xanoobl, oOpaliaiitech B YIpaBlieHHe MO TPaXXIaHCKUM MpaBaM 1o 3ToMy OeciiatHomy Tenedony: 1-800-
368-1019. VYnpaienue 1mno rpaKJaHCKUM TpaBaM UMEET JCCITh PETHOHAIBHBIX OT/ICJICHUH, B IOPUCIUKIIUIO
KaXJIOTO U3 KOTOPBIX BXOJSAT HECKOJILKO IMTaTOB. BaM Hy»HO MOCJIaTh CBOIO )Kaj00y B COOTBETCTBYIOIIEE
pETHOHAIBHOE OT/IEICHNE, K KOTOPOMY OTHOCHTCS IITAT, I/le MPOU30IILI0 MpeAnojiaraeMoe HapylieHue.
YtoObl OnpenenuTh, Kya HapaBisaTh kano0y, cMoTpuTe llepedueHb pernoHanbHbIX OTACICHUN Y IpaBIeHUS 110
TPXKIAHCKUM ITPaBaM B KOHIIE TaHHOTO MH(POPMAIIMOHHOTO JTUCTKA WIIA KaPTyY PETHOHAIBLHBIX OTICICHUN.
7KanoOwl HY>)KHO TIOCKUIATh HA UMSI MEHEKEepPa COOTBETCTBYIOMIETO PETHOHATLHOTO OTACTICHHUS.

JXKanoOs! MO’KHO TIO1aBaTh B JIIOOOM MHUCHMEHHOM (popmare. Pexomenayem BaM BOCHONB30BaThCs brankom
Xaso0bl HApyIIEH!Us] KOH(UACHIINATEHOCTH MEUIIMHCKON HH(pOpMAIK, KOTOPBI MOKHO HATH Ha HaIIeM BeO-
caiiTe WX MOJyYUTh B PETHOHAILHOM OT/EJICHUH Y IIPABJICHUS 110 TPaKIAHCKUM IIpaBaM. BBl MoXkeTe moaarth
NUCbMEHHYIO kano0y U B HHOM (opmare. O0s3aTeIbHO YKAKHUTE B NUCbMEHHOU KaJI00e CIeIy IOy T0
uHGbOpPMAITHIO.



Bamie umsi, pamMuiinsi, MOJTHBIN agpec, HOMepa A0MANIHEr0 U padouero Tejie)oHOB, aipec ITeKTPOHHOM
MOYTHI.

EcJiu BbI noaeTe Kaji00y 0T HMEHH PYroro 4ejioBeKa, yKauTe ero ums.

HNmsi/HazBaHue, NOJHBIA apec U HOMep TeJiepoHA JIMLA, YUPeKACHUS WIH OPraHU3alUM, KOTOPbIE, 10
BallleMy MHEHHMI0, HAPYIIWIN Ballle MPaBo (MU MPAaBo APYroro 4ej0BeKa) HAa 3aIIUTY
KOH(PUIEHIIHAJIbHOCTH HHPOPMALMH WIN KAKMM-JTH00 APYyruM oOpasuM Hapymuiau [IpaBusio 3amursl
KOH(HIEeHIIUAIBLHOCTH HH(OPMALIMH.

Onumure BKpaTue, 4To npousonnio. Kak Bel cunTaere, KakuMm 00pa3om, KOrjaa u noieMy Baiile NpaBo
(1M MpaBo APYroro 4eI0BeKa) HA 3alIUTY KOH(PUICHIUATbHOCTH HHGOPMALMH ObLJI0 HAPYIIEHO WJIH Ke
HMeJ10 MecTO aApyroe Hapymenue IlpaBuia 3amuTsl KOHGUAEHINATBHOCTH HHpoOpManun?

JIwobas gpyrasi undopmanusi, uMeronas OTHOLIEHHE K JKajno0e.
IocTraBbTe, MOKATYHCTA, CBOIO MOANUCH U AATY.
Cnedyrouiyio ungopmayuio MoHcHO yKazams no Heeianuio:

TpeOyroTcst im BaM 0co0ble yCJIyru, 4YT00bI MbI MOTIJIM 00MEHHBAThCS ¢ BAMHM HH(poOpManueil OTHOCUTEIbHO
JAHHOH KAJI00bI?

Eciu MbI He cMO0keM 00paTUTHCS K BaM HANPSIMYI0, MOSKET JIM KTO-JIN00 MOMOYb HAM CBSI3aThCs ¢ Bamu?

IlogaBaau Ju Bbl )Ka.]'IOﬁy B KaKHe-J1u00 apyrue I/IHCTaHHI/IH?

[TpaBuiio 3amuThl KOHPHUIEHITUATBHOCTH HH(DOpPMAIHH, pa3padOTaHHOE B COOTBETCTBUU C 3aKOHOM O COXPaHEHUHU
CTpaxOBaHUS MPH MEPEXOe Ha APYTYIO pabOTy U OTYETHOCTH B METUIIMHCKOM cTpaxoBaHuu 1996 rona (HIPAA),
3ampeniaeT CTOpoHe, TOMyCTHBIICH HApyIIICHUE, MPETPUHUMATE OTBETHBIC IEUCTBHS MPOTUB JIUII, TIOJIABIINX
*)ano0y B YTpaBlieHUE 1O TPaXkIaHCKUM paBaM. Eciu Takue neicTBus OyAyT IPeaIpUHSTEI, BaM HYXHO
HEMEIJICHHO YBEAOMUTH 00 3TOM YTpaBJIeHHE MO TPaKJaHCKUM IIPaBaM.

Ymobwvl nooamw dicanoby 6 Ynpasienue no epaxicoaHcKum npasam, POCUM 8ac c1ed08amv 0OHOMY U3
HudcenepeuucieHuvix cnocooog. Ilockuas xkanody mouToi uam Gaxcom, 00s13aTeNbHO CIEAYHTE
BBIIIETIPUBEICHHBIM HHCTPYKIUSAM, YTOOBI OMPEIECIIUTh HY’)KHOE BaM PErHOHAIILHOE OTACIICHHE.

Cnoco6 I: OtkpoiTe 6JIaHK >kaJIO0BI 110 OBOJIY HAPYIIIEHUS ITpaBUja 3alUThl KOHPUACHIIUATHLHOCTH
MeauiHckor nHbopMmaimu B popmate PDF, pacnieuaraiite (st 5TOro Hy)kHa KOMIbloTepHas mporpamma Adobe
Reader) u 3amostauTe ero. Ilommmure 3amoaHEHHBIN OJaHK TOYTON WK (DAKCOM B COOTBETCTBYIOIIEE PETHOHAILHOES
OTZEJICHUE YTIpaBJIEHUS MO IPakTAHCKUM MIPaBaM.

Cnoco6 2: Crpy3ure 0JIaHK »Kao0bl 10 MOBOJIy HAPYIICHUS IPaBHJIa 3alIUThl KOHPUICHIINATHbHOCTH
MenumHCeKon nHdopmaimn B popmarte Microsoft Word Ha cBo#t KOMIIBIOTED, 3aIIOIHUTE U COXPAHHUTE €TO B
Microsoft Word. Ilepememarbes U3 0AHOTO MO B APYroe MOKHO Tipu oMoty kinasuil Tab u Shift/Tab. ITocne
9TOTO BBl MOXKETE WIIH: (@) pacmedaTarhb 3al0JHEHHBIH OJIaHK M ITOCIIaTh €ro MOYTOH 1 (pakcom B
COOTBETCTBYIOIIIEE PETUOHANLHOE OT/AETICHIE Y IPaBICHUS MO TPAKIAHCKUM TpaBam; uiH (b) mociaTte ero mno
3JICKTPOHHOM MOYTE B YTPaBIICHUE MO TpakaaHCKuM mpaBam mo aapecy OCRComplaint@hhs.gov.

Cnoco6 3: Ecnu BbI peninte He UCTOIb30BaTh OJaHK aloObl 10 TOBOY HAPYILICHHS IPaBUIIa 3alIUThI
KOH(HICHIIMATHPHOCTH MEAUIIMHCKON MHPOPMALIUH (XOTS MBI pEKOMEH/IyeM BaM BOCIIOJIB30BATHCS M), TO,
MOKaIyHCTa, MPEAOCTaBhTE BBILICYKa3aHHYI0 HHPOPMAIIUIO U (2) MONUIUTE MHUChbMO WIH (DaKC B COOTBETCTBYIOIIEE
pEerHoHANIbHOE OT/ENICHNE Y TIpaBICHUS MO TPaKIaHCKUM TIpaBaM, WiIH (0) MONITUTE 3JIEKTPOHHOE COOOIICHHUE B
VYnpasienue no rpaxxaanckuM npasam 1o agpecy OCRComplaint@hhs.gov.




Ecnu y Bac ecTh BOnpoCh 00IIET0 XapakTepa OTHOCUTENEHO KOHPHUICHIIMATBHOCTH MEIUIIMHCKON HHPOpMAIIHH,
03HAaKOMbBTECh, MOYKATYHCTA, C HAaNOOJIee YacTo 3aJaBaeMbIMHU BoIIpocaMu 1 oTBeTaMu Ha HUX (FAQs). 3a
JOTIOTHUTEIHHON TOMOIIBIO OOpalaiiTech B YIpaBIeHHE MO TPAKIAHCKUM TpaBaM 1o OecruiatHomy Tenedony: 1-
866-627-7748. Bl Taxke MOXKETE MOCHIIATH CBOW MPEIJIOKECHHUS OTHOCUTEIBHO OYAYIIUX BOMPOCOB U OTBETOB I10
anekTporHou moute OCRPrivacy@hhs.gov. MpI He OChlIaeM OTBETHI HA WHIANBUAYATbHBIC JIEKTPOHHBIC

COOOILIEHUS.

Beo-caiit: http://www.hhs.gov/ocr/hipaa

AJpeca peruoHaJIbHBIX OTACJCHUN Y

DABJICHUS 110 I'PAKITAHCKHM ITpaBamM

Pernon I — mratel Bepmont , KonnexkTukyTt, Maccauycerc,
MbH, He1o-I'3Mnmmup, Poa-Aiijaens

Office for Civil Rights

U.S. Department of Health & Human Services

JFK Federal Building - Room 1875

Boston, MA 02203

Ten. (617) 565-1340; (617) 565-1343 (TDD)

Pakc (617) 565-3809

Pernon VI — mratsl Apkan3sac, Jlynsnana, Helo-
Mekcuko, Oxaaxoma, Texac

Office for Civil Rights

U.S. Department of Health & Human Services

1301 Young Street - Suite 1169

Dallas, TX 75202

Ten. (214) 767-4056; (214) 767-8940 (TDD)

Pakc (214) 767-0432

Pernon II — mrarsl Helo-/I2xepen, Hbm-ﬁopk, ITyspro-
Puxo, Buprunckue ocrpoBa

Office for Civil Rights

U.S. Department of Health & Human Services

26 Federal Plaza - Suite 3313

New York, NY 10278

Ten. (212) 264-3313; (212) 264-2355 (TDD)

dakc (212) 264-3039

Peruon VII — miratel AiioBa, Kan3zac, Muccypu,
Heopacka

Office for Civil Rights

U.S. Department of Health & Human Services

601 East 12" Street - Room 248

Kansas City, MO 64106

Ten. (816) 426-7277; (816) 426-7065 (TDD)

Dakc (816) 426-3686

Peruon III — mrratel Bupaxkunus, Jdenassp, 3anaagnasn
Bupmknnus, Mapunenn, IlencnibBanns, okpyr Kosymous
Office for Civil Rights

U.S. Department of Health & Human Services

150 S. Independence Mall West - Suite 372

Philadelphia, PA 19106-3499

Ten. (215) 861-4441; (215) 861-4440 (TDD)

Pakc (215) 861-4431

Pernon VIII — mrarsl Baitomunr, Kotopano, Monrana,
CeBepnas [lakora, IOxknan lakora, FOTa

Office for Civil Rights

U.S. Department of Health & Human Services

1961 Stout Street - Room 1426

Denver, CO 80294

Temn. (303) 844-2024; (303) 844-3439 (TDD)

®daxc (303) 844-2025

Peruon IV — mtaTel Ajadama, Ixopakus, Kentykkn,
Mmuccucunm, Cesepnas Kaponauna, Tenneccu, ®@opuna,
IO:xnas Kaposmna

Office for Civil Rights

U.S. Department of Health & Human Services

61 Forsyth Street, SW. - Suite 3B70

Atlanta, GA 30323

Ten. (404) 562-7886; (404) 331-2867 (TDD)

daxc (404) 562-7881

Pernon IX — mratsl Apusona, I'aBaiin, Kaaudgopnus,
Hesana, reppuropun Amepukanckoe Camoa u I'yam n
THXO00KEAHCKHE 0CTPOBA, HAXOAAINECH B OPHCIMKINHA
CIIA

Office for Civil Rights

U.S. Department of Health & Human Services

90 7" Street, Suite 4-100

San Francisco, CA 94103

Ten. (415) 437-8310; (415) 437-8311 (TDD)

Paxc (415) 437-8329

Pernon V — mraTrel Buckoncun, Minimnoiic, Uuanana,
Munnecora, Muuuran, Oraiio

Office for Civil Rights

U.S. Department of Health & Human Services

233 N. Michigan Ave. - Suite 240

Chicago, IL 60601

Tem. (312) 886-2359; (312) 353-5693 (TDD)

Paxc (312) 886-1807

Peruon X — mraTel Aiiiaxo, Ajsicka, Bamuarron,
Operon

Office for Civil Rights

U.S. Department of Health & Human Services

2201 Sixth Avenue - Mail Stop RX-11

Seattle, WA 98121

Temn. (206) 615-2290; (206) 615-2296 (TDD)

Paxc (206) 615-2297

How to File a Health Information Privacy Complaint
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